
The Dealer Services Group of Dixon Hughes Goodman, one of the nation’s top 15 accounting firms, has dedicated 

professionals working exclusively with some of the largest dealerships across the country. Providing our clients with 

industry thought leaders, we consult on best practices to help maximize efficiencies, decrease costs and understand 

risk management. Dealerships need an independent CPA firm to provide an objective view to take their business to the 

next level. At Dixon Hughes Goodman, we deliver on both sides of the service equation. A fact you might find a plus. 

Dealer Services GroupeXception

What is eXception? 
eXception is a web-based tool that partners with your DMS 
technology to extract key transactional data for effective 
dealership management review. This provides dealers with 
efficient management of their financial internal controls 
bolstered by our Dixon Hughes Goodman Dealer CPAs extensive 
dealership knowledge and experience.

How does it work?  

eXception searches for irregularities, inconsistencies and 
potential inaccurate transaction activity. Every morning you can 
receive a comprehensive, easy-to-understand report via email. 
Through the software you can drill down into the detail of the 
findings in the report. It is that simple. 
 

Why should you use it?
Dealers work too hard not to protect the money that has been 
earned. The combination of eXception working with the DMS 
technology and Dixon Hughes Goodman’s more than 79 years 
of serving dealers across the country collectively provides your 
dealership with an effective, efficient and eXceptional tool to help 
manage the dealership’s financial internal controls. 

Benefits

•	 Highlights irregularities, 
inconsistencies and potential 
inaccurate transactions

•	 Automatic daily e-mail report of 
findings 

Protection

Easy to Use

•	 Fully-automated

•	 Customizable

•	 Web-based

Smart Technology

•	 Partners with dealership DMS

•	 Drill down data capabilities 
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